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Marlene H. Dortch, Secretary 
Federal Communications Commission 
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(Tel: 1-888-225-5322) 

Re: CC Docket No. 00-257 (notification of customer base transfer) 

Dear Ms. Dortch: 

By this letter, we are notifying the Commission of the transfer of certain 
telecommunications customer accounts and related assets from Pac-West Telecomm, Inc. (“Pac- 
West”) to U.S. TelePacific C o p .  (“TelePacific”). The types of services provided to the affected 
customers include interstate exchange access and interstate interexchange (toll and private 
linehetwork) services, as well as intrastate local exchange and interexchange services. The 
proposed date of the transfer is now February 2,2005, or as soon thereafter as all required 
regulatory authorizations are received. 

A copy of the notice that was sent to affected customers in accordance with the 
Commission’s requirements is enclosed. The notice was provided on January 3,2005. 

After filing, please return a filed stamped copy of this letter to me in the enclosed 
self-addressed stamped envelope. Thank you. 

Very truly yours, 

I 

John L. Clark 

Enclosure 



December 3 1.2004 

THIS NOTICE IS GIVEN TO YOU PURSUANT TO FEDERAL COMMUNICATIONS 
COMMISSION RULES AND THE RULES AND REGULATIONS OF THE 

CALIFORNIA PUBLIC UTILITIES COMMISSION 

As previously announced, U.S. TelePacific Corp., which does business as TelePacific Communications 
(TelePacific), has reached an agreement with Pac-West Telecomm, Inc. (Pac-West) to take over 
providing some or all of your telecommunications services, subject to approval by the Federal 
Communications Commission and the California Public Utilities Commission, where applicable. 

Your service will be transferred to TelePacific unless you choose another service provider prior to 
the transfer (this includes customers who may have previously asked Pac-West to impose a 
"freeze" on any change of service provider). While you always have the right to select another 
carrier. please be aware that any applicable early termination fees will apply if you cancel service 
prior to the expiration of an existing term agreement. 

I'he transfer of responsibility for your service to TelePacific should be seamless to you and there 
will be no charge related to the transfer. Moreover, the transfer will not affect the rates, terms and 
conditions for your service. Any future changes will be made only in accordance with applicable 
contract and regulatory requirements. You will be advised at a later date about the transfer of your 
senice to TelePacific's network. which will occur in an orderly fashion over the next several 
months 

Until the transfer is approved, Pac-West will continue to manage the network and bill for services. 
Although TelePacific cannot be responsible for complaints concerning matters that occur prior to 
the transfer of responsibility, TelePacific will be responsible for handling all complaints 
concerning service, billings and related matters after that date. The actual transfer of responsihility 
is tentatively scheduled for sometime after February 1, 2005. 

If you have any questions in the meantime, please call either: 

Pac-West at 1-800-399-3389 (toll-free), Monday through Friday, 7:30 a.m. to 5:30 p.m. 

TelePacific at 1-877-253-8722 (toll-free). Monday through Friday, 8:OO a.m. to 6:OO p.m 
OR 



CERTIFICATION 

On behalf of U S .  TelePacific Corp. (“TelePacific”), and in accordance with 
Section 64.1 120 of the Commission’s rules, 47 C.F.R. 5 64.1120, I certify under penalty of 
perjury that I have read the foregoing notification and that the statements contained in it are true, 
complete, and correct to the best of my knowledge. I further certify that, with respect to the 
transfer to TelePacific of the affected customers of Pac-West Telecomm, Inc., TelePacific has 
complied with the Commission’s requirement to provide advance customer notice in accordance 
with Section 64.1 120(e)(3), with the obligations specified in the notice to affected customers, 
and with other statutory and Commission requirements that apply to the streamlined process 
under Section 64.1120(e). 

By: 

Name: Erich Everbach 

Title: Secretary and General Counsel 

Date: January 3,2005 
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